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JUST & HUMANE

SUPPORT FOR ALL

MISSION
The Society promotes a safe and peaceful community through effective and
humane criminal and social justice programs

VISION
Improving Lives, One Person at a Time

CORE VALUES
• All people have the right to safe and affordable housing
• Every person has intrinsic worth and must be treated with
dignity, equity, fairness and compassion before the law
• All people have the potential to become responsible citizens
• Every person has the right and the responsibility to be informed
about, and involved in, the criminal justice process
• Justice is best served through measures that impose humane
consequences, resolve conflicts, repair harm, and restore
peaceful relations in society
• Independent, non-profit, non-government organizations have
a vital role in the criminal justice process
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OUR STORY
THE JOHN HOWARD SOCIETY OF THE LOWER MAINLAND OF BC (JHSLM) is a registered non-profit charitable
organization which provides assistance with housing, life skills, and community-based support with the goal
of assisting individuals to achieve greater independence and value their positive contributions to society.
While our agency’s traditional client base is persons who are in conflict with the law, through our long history
of service delivery we have developed an expertise in prevention by supporting persons with complex needs
facing multiple barriers, those experiencing chronic homelessness, substance misuse, barriers to employment and/or housing, and complex needs including addictions, fetal alcohol spectrum disorder, mental
health issues and/or developmental disabilities.
Our programs and services are developed in response to the needs of the people and the communities that
we serve, and the fluidity of our programs allows us to remain flexible to the changing needs of clients and
the local community. Our programs include a continuum of housing options under contract with the Correctional Service of Canada (CSC) or Community Living British Columbia (CLBC), or operated by the Society.
The JHSLM strives to foster inclusive, safe, and peaceful communities through a person-centred approach
which promotes citizenship, personal responsibility, and accountability. We work to empower individuals to
be changemakers in their own lives, building on their own strengths and aspirations. In collaboration with our
community partners, we aim to bridge gaps by providing a holistic approach to people and their communities. Through our Agency’s core values, deep-rooted in being respectful, providing dignified services, and seeing unlimited potential in people, we are able to promote community inclusion, build healthy relationships,
be resilient in our advocacy, and contribute to meaningful long-term impact for the people we serve.
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MESSAGE FROM OUR BOARD CHAIR
The John Howard Society of the Lower Mainland of BC exists to improve lives, one person at a time. We
provide programs and services for youth and adult criminal justice offenders, ex-offenders, and those at
risk for involvement in the criminal justice system. We work in the social justice domain, providing support
to adults who have specific long‑term mental, developmental and health challenges. We have people who
come into our offices simply looking for help… to get ID, housing advice, contact information or even food.
At the foundation of all of our work, we believe that through empowerment and support people can build
their own capacity for success.
It is with great pleasure that the Board of Directors can report that the agency has completed a successful
year, with every index going up. In 2016–17 we provided services to 5151 individuals throughout the Lower
Mainland and Fraser Valley, with upwards of 142 full and part-time staff and casual employees, and 45 dedicated volunteers and practicum students.
Our annual operating revenue in 2016–17 was $9,793,244. Because having a continuum of housing and
service delivery options is critical to our mission, we have a balanced portfolio of housing across the Lower
Mainland and Fraser Valley. The agency now owns 9 single or multi-purpose residential properties valued at
$14,442,500 and operates 3 locations on a lease basis. This focus on housing allows us to provide 104 beds
to individuals across our region. Further, our 31 amazing and dedicated home share providers support 42
individuals in their homes.
Our organization has worked to align differently this year, transitioning to a regionalized model which reflects the continued expansion of our continuum of services based on geographic needs. This is specifically
true in Surrey, where we have opened a local office to be better positioned to respond to area needs. We
are also incredibly pleased to report that at the time of this writing, our Fraser Street building has come on
stream, providing an additional 8 affordable housing units, program space, staff working areas, and a new
home for our Vancouver Community Services Office.
Having talked numbers, we would emphasize that it is not quantity that drives us, but quality of services. We
were particularly pleased with the outcome of our annual external financial audit and the assessment from
our CARF survey process. Our accreditation was granted for another three years, the longest certificate provided. We welcome these opportunities for reflection, and will continue to use feedback to ensure continuous quality improvement across our organization.
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We look to the future with optimism. We believe we have the confidence of our funders, and most importantly, our clients. We take the liberty of believing this due to the results of our annual surveys. These tell
us that our greatest single asset — our dedicated staff — not only care about supporting people through the
complexities and ups and downs of life towards a better future, but also understand that sometimes this is a
lengthy engagement. The job is not for the faint of heart.
On behalf of the Board, thank you to these staff. Thank you to our visionary Chief Executive Officer, to the
top-drawer Executive Directors and their management teams, and to our dedicated Board of Directors, for
whom the work is often a blur of activity. We have a mix of newcomers and long‑term hands. We would especially like to acknowledge Ryna, who has “retired” from our Board of Directors after 17 years of wise contribution. Well done!
Please do take a moment to go through our annual report. We’re giving special attention to making it a document that is short and easy to read and provides some personal stories which give life to our work. Let us
know what you think!

Tim Stiles,
Chair
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MESSAGE FROM OUR CEO
The past year was a time of exciting change and growth for our organization. We expanded programs and
services, established new partnerships, and strengthened our infrastructure. Through new and innovative
approaches, we continued to pursue organizational sustainability and expansion, and we put the foundation in place to enhance our community engagement in a far greater way. Most importantly, we kept our
emphasis on enhancing the lives of the people we serve by providing the best possible programs and client
services.
Throughout much of the year, the focus of our executive team was turned inward as we took further steps to
stabilize our organization and create a healthier, more efficient, and sustainable John Howard Society. Over
the past several years, we have realized tremendous growth and recognized that, with our growth, we need
to continually improve our business processes and practices. This year, we welcomed David Lee as our new
Executive Director of Corporate Development. David brings a wealth of both for‑profit and not‑for‑profit experience to our organization, and during his time here has already taken steps to reorganize our finance and
administration areas, tackle major projects such as the implementation of our new payroll system and new
budget process, and work towards the completion of our Fraser Street Project. Jen Hirsch continued to be a
stabilizing force in our organization this year, providing experience and leadership in her new position as Executive Director of Programs and Client Services. Jen supported her team in providing the highest quality of
service delivery to our clients across the Lower Mainland, and focused on continuous quality improvement
throughout all of our programs and services.
Through the hard work of our exceptional program staff we continued to solidify our partnerships with
existing funders such as Community Living BC and the Correctional Service of Canada. This past year also
saw us complete our CARF re-accreditation, which served as further recognition of the tremendous quality of service our staff provides. We continued to work towards a more regional model of service delivery,
allowing us to focus on the specific and unique needs of the communities that we serve. Moving forward into
the 2017–18 year, we will implement exciting new programs such as the Homelessness Prevention Program
(HPP) through BC Housing, STOP (Stop Taking it Out on your Partner) through the Northern John Howard
Society, and Building Foundations, our new job creation program through the Ministry of Social Development and Poverty Reduction.
This past year also saw us take on a larger role with the John Howard Society of BC. While there is much
work to do to become a stronger provincial entity, the recognition that we are part of a larger organization
doing tremendous work around the province is something we believe increases the strength of the message
we can deliver to our communities in the years ahead. Together with the seven other John Howard Society
regions in BC, we are committed to enhancing community engagement and strengthening the power of the
John Howard brand across the province.
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The enthusiasm, strength, and dedication of our exceptional staff is what makes it possible to do the work
that we do. From our volunteers and service delivery staff to our Board of Directors, every individual is integral to supporting our clients and making John Howard a leader in our community. While it is impossible for
me to individually recognize the contributions of all of our staff in this short space, I would like to take the
opportunity to recognize those that I work the closest with: David Lee, Jen Hirsch, Pam Flegel, Alanna Parker,
and Andrea Takasaki. I have watched each of these individuals grow as leaders in our organization during
the year. Their ability to accept new challenges, provide sound and passionate opinions, represent their areas and teams, all while carrying our strategic message throughout the organization is appreciated. Without
them and our entire staff team we would not have enjoyed all of the accomplishments we did this year.
Finally, thank you to our dedicated members, generous donors, and supportive funders. It is through your
ongoing support that we are able to work towards our vision of Improving Lives, One Person at a Time.
Thank you!

Mark Miller,
Chief Executive Officer
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NOTES FROM OUR
EXECUTIVE DIRECTORS
EXECUTIVE DIRECTOR, CORPORATE DEVELOPMENT
DAVID LEE

I’m grateful for the opportunity to join the John Howard Society of
the Lower Mainland team this past year. There has been a lot to learn
about the agency and the important work that our team does to serve
our communities. It’s been inspiring and motivating to hear about,
and at times see firsthand, the work that our frontline team members
do day in and day out to support our clients.
We recognize that JHSLM’s core work and reason for being is to serve
our clients and the communities across the Lower Mainland. And
given that it is our frontline staff and managers who do this, one of
our top priorities is to ensure that their needs are being well served.
It’s with the view of supporting our clients, employees and partners in
even bigger and better ways that we invested in renewing the finance
and administration area. This included completing the implementation of a new HR/payroll system and the first stage of improving our
finance and property maintenance processes. It has meant a greater
emphasis on serving our frontline staff and managers with responsive
and proactive service and support (they are our customers!). With
new processes and systems in place, we are in a better position to
support the agency today and for continued growth.
Thanks to Mark and Jen for being welcoming and supportive, as well as to the board and staff, who have
been so open in sharing their valuable experience and perspective. And a special thanks to all the members
of the team at our Vancouver office for your hard work and support! I’m looking forward to the coming year,
where we will continue to build a stronger foundation for the organization.
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EXECUTIVE DIRECTOR, PROGRAMS & CLIENT SERVICES
JEN HIRSCH

Although I have been with the organization for over 10 years, this year
has been an exciting one as I have moved to a new position as the
Executive Director of Programs and Client Services. I am eager to take
on this new role, and to continue to support the direct operations and
service delivery for the programs and services in our organization.
My responsibility is to contribute ideas and solutions, recognize and
respect differences, value ideas and contributions, listen and share,
be flexible and respect partnership, identify and act on opportunities,
and be fiscally responsible. It’s about shared responsibility and purposeful alignment with organization priorities. It’s a big job, and a lot
of responsibility. Lucky for me I have a strong team of people I work
along–side every day.
This year has been busy, with growth in all of our service delivery
areas and a continued transition towards a regional model of accountabilities. We have seen great success in our programs, and have
had the opportunity to develop innovative and responsive services
based on the needs of the people we support and our community.
Achieving successful outcomes includes overcoming adversities, and
this past year we have made some hard decisions in program design
and delivery. We have experienced changes and turnover in long‑term staff that have impacted our agency
and programs, and have pulled together to respond to these challenges. Our focus remains on providing a
holistic approach to service delivery that allows people to be included, valued, and contributing members of
community.
Every program, every challenge, every change, every opportunity, every employee, and every individual
we have supported this year deserves a mention. As we move forward into next year, we will continue to be
action driven, committed to continuous quality improvement and meeting people where they are at. Our
biggest appreciation goes out to all the hard‑working, dedicated and committed staff and volunteers. Thank
you for being approachable, compassionate, innovative, respectful, and responsive, and for welcoming new
opportunities, exciting challenges, and continued improvement.
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CARF ACCREDITATION
CARF (Commission on Accreditation of Rehabilitation Facilities) is an independent, non‑profit accreditor of health and human services. The organization is
focused on advancing the quality of services, and assists service providers in
ensuring excellence of services, demonstrating value, and meeting internationally recognized organizational and program standards.
The mission of CARF is to promote the quality, value, and optimal outcomes of
services through a consultative accreditation process and continuous improvement services that center on enhancing the lives of persons served.
The JHSLM received our first 3-year CARF accreditation in 2005. On February 22 – 24, 2017, we welcomed our
CARF surveyors to the organization for our accreditation survey. The survey involves a rigorous peerreview process, and includes interviewing persons served, staff, families, stakeholders and funders. It is also
an opportunity to ensure that our organization continues to meet international level of standards in service
delivery, leadership, governance, health and safety, and business practices.

We are pleased to report that we were awarded a three-year accreditation
for the Programs/Services surveyed:
Community Housing
Host Family / Shared Living Services
Supported Living
Governance Standards Applied

•
•
•
•

JHSLM recognizes that accreditation is an ongoing process, and we are dedicated to continuously improving
our services, encouraging feedback, and serving the community. Thank you to our volunteers and staff for
their hard work and ongoing commitment to improving lives one person at a time!

“
“

JHSLMBC’s staff members present themselves as caring and dedicated professionals who are responsive to
accommodating the unique and varied needs of persons served. The enthusiasm with which the staff members do their work is remarkable and infectious. The personnel interact with the persons served in a meaningful and respectful manner”
-JHSLM CARF survey team
The organization is committed to accepting individuals with complex support needs and has been successful
in providing services to a population that has a history of falling through the gaps. The principles of housing
first and harm reduction guide the organization and minimize barriers to service provision”
-JHSLM CARF survey team
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OUR PROGRAMS & SERVICES
Our programs and services include a continuum of housing, employment, education, advocacy, and
community-based supports. The diversity in our funding allows us to deliver unique and customized services to individuals from a wide range of backgrounds in a variety of settings — from employment programs
for incarcerated individuals funded by the Correctional Service of Canada, to 24-hour staffed residential
services for individuals with developmental disabilities funded by Community Living BC.

HOUSING
ADVOCACY &
EDUCATION

COMMUNITY‑
BASED

EMPLOYMENT

CUSTODY

COMMUNITY
RESIDENTIAL

SUPPORTED
HOUSING

CRIMINAL JUSTICE

INDEPENDENT
SUPPORTED
HOUSING

TRANSITIONAL
HOUSING

AFFORDABLE
HOUSING

MARKET
HOUSING

SOCIAL JUSTICE

Both our programs and the people we support may move along a continuum, based on changing needs and
circumstances. Our services are developed in response to the needs of the people and the communities we
support, and we pride ourselves on our flexible and holistic approach to service delivery.
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HOUSING
CONTINUUM
EAST 3RD RESIDENTIAL
East 3rd provides a structured living environment and community support for adults
who are under the care of Community Living British Columbia (CLBC) with supervision orders which require 24-hour monitoring. The program provides innovative and
individualized alternatives to the traditional justice and forensic systems, and residents are supported to achieve community integration through a customized model of housing and support. The program provides monitoring for safe living in the
community, and person-centred plans through which residents can learn the skills
necessary to be responsible, independent, contributing members of society within
the parameters of their supervision orders.

ELLIOTT HOUSE, GUY RICHMOND PLACE, & HOBDEN HOUSE
Elliott House, Guy Richmond Place, and Hobden House are community-based residential facilities which operate under contract with the Correctional Service of Canada (CSC) and provide housing to individuals on conditional release from federal and
provincial correctional institutions. The facilities provide stable home environments
with added structure for individuals as they reintegrate into the community, and assist residents in navigating obstacles that they experience as they transition to independent living. Residents are provided with the necessary support to assist in coping
with these challenges, and the supportive home environment is designed to assist
residents to prepare for more independent living and meet their needs as contributing members of the community. Persons residing in the facilities receive individualized care through supportive relationships, the development of personal plans, and
the establishment of healthy community supports. All residents are subject to both
general and specific conditions of release, and community safety is ensured through
24-hour staff who provide structure, monitoring, and support.

INDIVIDUALS

SERVED

2
Elliott House is a
25-bed residence
located in Abbotsford

77

Guy Richmond
Place is an 18-bed
residence located
in Vancouver

48

Hobden House is a
17-bed residence
located in Surrey

55

HOME SHARES
The Home Share program is a residential option in which an adult with a developmental disability shares a home with someone who is contracted to provide ongoing,
individualized support. For some, this is a step towards greater independence, while
for others it is a lifelong living arrangement. The person-centred nature of the program allows individuals to select a home share provider and home environment that
meets their unique goals and preferences. Support is flexible, and evolves according
to the individuals’ changing needs.
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48

INDIVIDUALS

MILLER BLOCK
Miller Block apartments was developed in response to the need for safe, affordable
housing for individuals with developmental disabilities at risk of homelessness.
The purpose of the Miller Block Outreach program is to assist individuals learn skills
that will improve their quality of life, and the building provides a safe environment
where individuals can live independently with personalized support.

SERVED

15

TIMS MANOR
Tims Manor is an affordable housing option for individuals in the Abbotsford community who may face multiple barriers and challenges to living more independently
in the community. Six two-bedroom units are designated for individuals supervised
by CSC and four two-bedroom units for individuals struggling to find affordable
housing. Residents receive the onsite support of an outreach worker who provides
additional assistance for independent living based on resident needs and goals.

28

VANCOUVER APARTMENTS
Vancouver Apartments provides a home setting with 24-hour support to residents
supported by CLBC. The program supports residents to acquire the social, educational, or vocational upgrading which will enable them to thrive in less structured
independent living arrangements. Vancouver Apartments provides intensive living
assistance and skill building to promote independence, and activities focus on
community participation, inclusion, and removing barriers and stigma to accessing
essential supports.

2

WILLOW PLACE
Willow Place is a supervised shared home option dedicated specifically to assisting
adult women with fetal alcohol spectrum disorder who receive supports from CLBC.
Individuals may also live with compound effects of trauma, violence, mental health,
and addiction. The goal of the program is to provide an environment that is safe and
secure, supportive of individual growth and development, and focused on individual needs.

4
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COMMUNITY‑BASED
SERVICES

INDIVIDUALS

SERVED

ABBOTSFORD COMMUNITY SERVICE OFFICE
The Abbotsford Community Service Office (ACSO) provides support to individuals
who are impacted by the criminal justice system, those transitioning into the community from correctional facilities, individuals with developmental disabilities,
persistent mental health conditions, and substance abuse issues, and those who
may be at risk of homelessness. The ACSO provides assistance, referrals, advocacy,
and support with essential services, and acceptance for services is inclusive. The
goal of Community Services is to fulfill the need for healthy supports and facilitate
meaningful connections to the community to establish safety and success for both
individuals and their community.

1572

COMMUNITY-BASED OUTREACH
The Community-Based Outreach program provides a wraparound approach to supporting individuals deemed to be high risk and high needs transitioning from CSC
institutions during the pre-release stage and through their community supervision
period. Community outreach workers support the existing supervision framework
and work collaboratively with Case Management Teams to create individualized
care plans, and provide intensive support to assist individuals in obtaining skills
to become prosocial members of the community, while working to promote their
resilience and independence.

55

COMMUNITY LIVING OUTREACH
Community Living Outreach provides person‑centred, one-to-one services to adults
referred to our agency by CLBC. The Outreach program supports individuals to live
as independently as possible, while ensuring opportunities to live in the community,
build healthy relationships, and be citizens in society. Service delivery encompasses
community-based supports that may include employment, housing, building healthy
relationships, and social/recreational opportunities. Our outreach teams serve individuals through our three offices in Vancouver, Surrey, and Abbotsford.
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164

INDIVIDUALS

HOMELESSNESS PARTNERING STRATEGY
The Homelessness Partnering Strategy (HPS) program aims to prevent and reduce
chronic and episodic homelessness among individuals being released from provincial institutions by connecting them to safe, suitable, and permanent housing. HPS
provides intensive case management to address the complex needs of the individuals they support, and works to connect individuals to community resources that will
enable them to maintain long-term housing and end the cycle of homelessness.

SERVED

95

IN IT TOGETHER
Working in partnership with Abbotsford Community Services, the Abbotsford Police Department, Abbotsford School District 34, and the City of Abbotsford, the In
It Together youth gang prevention program is focused on the safe and successful
reintegration of at-risk gang‑affiliated youth. The JHSLM re-entry component targets
youth who have been identified as involved in, or at risk of gang involvement, and
provides a combination of one-to-one individualized outreach support and group
workshops focused on providing effective interventions and engaging youth in prosocial alternatives to a gang or criminal lifestyle.

26

REINTEGRATION SERVICES
The Reintegration Program provides support to federally incarcerated individuals
who are transitioning to the community. Working in collaboration with CSC staff,
the Reintegration worker assists with pre-release planning, develops working relationships with a wider audience, and enhances the JHSLM’s ability to provide
wraparound services which promote the safety and success for individuals and the
community. The Reintegration worker strives to bridge the gap that exists between
clients’ needs and being able to access services prior to release to meet those needs.

(INCLUDED IN
ACSO)

VANCOUVER COMMUNITY SERVICE OFFICE
The Vancouver Community Service Office (VCSO) is a walk-in service which provides
assistance to people in the community, and those impacted by the criminal justice
system. Staffed primarily by volunteers and practicum students, the VCSO provides
a safe and supportive environment for individuals who face multiple barriers and
may require support to access a range of community resources. The aim is to build a
strong community that advocates to assist community members with complex barriers, and the VCSO strives to enhance partnerships with local organizations to facilitate community inclusion and the establishment of meaningful relationships.

1254
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EMPLOYMENT
SERVICES
BLADERUNNERS
BladeRunners is an employment readiness program which provides support and
training to at-risk youth aged 17–30, and is designed to assist in obtaining sustainable full-time employment. The program provides 35 hours of foundational training
with a minimum of five certifications, along with 35 hours of life skills education
designed to improve the opportunity for success. Following the completion of the
program, participants benefit from ongoing support and mentorship to assist with
job search, locating and securing employment, job coaching, and individualized
supports to maintain employment.

INDIVIDUALS

SERVED

13

EMPLOYMENT EXPO
The Employment Expo: Inclusion at Work! program is delivered at nine federal correctional institutions, and is presented in collaboration with CSC, Ethnocultural Services, Employment to Empowerment, and CORCAN. The expo is organized by JHSLM
and invites employers and employment agencies with expertise to assist incarcerated men and women in institutions to provide information on education, training,
and hiring practices, to conduct interviews, and to establish valuable employment
connections prior to release into the community.

(INCLUDED
IN ACSO)

EMPLOYMENT PREPARATION PROGRAM
The Employment Preparation Program is a 2-day job readiness program designed to
provide employment preparation and skills enhancement to provincially incarcerated individuals. The program provides the job skills necessary to obtain and maintain
employment upon release in the community, and connects participants with community resources which enhance their ability to secure employment.

111

GRASSROOTS EMPLOYMENT PROGRAM
The Grassroots program supports individuals with disabilities to obtain employment
or volunteer positions through specialized employment training, life skills, and
customized employment support. The program provides job readiness and life skills
learning sessions designed to increase resiliency and success in the workplace, oneto-one job coaching, work support groups based on self-identified goals, access to
recognized certifications, and support with locating and securing employment and
volunteer opportunities.
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31

ADVOCACY
& EDUCATION

INDIVIDUALS

SERVED

CHOICES & CONSEQUENCES
The Choices and Consequences program brings experiential speakers into mainstream
and alternative schools, youth custody facilities, and other community organizations
to share their personal stories. Volunteer speakers tell of the choices that they made to
bring them into contact with the law, while also offering a message of hope and illustrating how they have since learned to make positive choices. By sharing their stories,
speakers provide participants with the opportunity to gain an appreciation for the
real-life consequences which result from the decisions that individuals make in their
lives, and the power of positive choices.

1446

COMMUNITY RESOURCE EXPOS
Through our Abbotsford CSO, the JHSLM organizes Community Resource Expos,
bi-annual events funded by CSC and hosted at nine Pacific Region correctional facilities. The expos bring representatives of community support organizations and other
agencies into correctional facilities to connect incarcerated men and women with
service providers in the community that can provide support once they are released.
Individuals are encouraged to contribute to the management of their own sentences, learn of programs available, and establish working relationships with community
agencies that can assist in preparing for release and reintegration into the community.

(INCLUDED
IN ACSO)

VOLUNTEER & PRACTICUM STUDENT PROGRAM
The Volunteer and Practicum Student program provides students and community
members with an opportunity to gain practical knowledge and valuable work experience while assisting and supporting individuals receiving services from JHS. Volunteers and practicum students enhance service delivery and provide integral support
to many of the organization’s programs. Through hands-on experience and coaching, the program strives to provide individuals with unique learning opportunities
and specialized support to achieve their learning goals.

45

YOUTH ADVOCACY
The Youth Advocacy program provides solution-based independent oversight, support, and education to incarcerated youth at Burnaby Youth Custody Services Centre
with the aim of ensuring their advocacy needs are met and to facilitate their successful reintegration upon release. The role of the Youth Advocate is to ensure that the
rights, interests, voices, and well-being of individuals are respected and protected.

60
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FOCUS ON OUR PRACTICUM
STUDENTS & VOLUNTEERS
Thank you to the amazing volunteers and practicum students who
dedicated their time and talents to the JHSLM and the people we serve!
The JHSLM Volunteer and Practicum Student (VPS) program provides students and community members
with an opportunity to gain practical knowledge and valuable work experience while assisting and supporting individuals receiving services from JHS. Through hands-on experience and coaching, the program strives
to provide people with unique learning opportunities and specialized support to achieve their learning
goals.
In 2016–17, we were fortunate enough to have 25 volunteers and 20 practicum students. Volunteers and students held placements in several programs, including: the Vancouver and Abbotsford Community Services
Offices, Guy Richmond Place, Hobden House, Miller Block, Vancouver Apartments, Tims Manor, Willow Place,
Homelessness Partnering Strategy program, and the Employment Preparation Program. This year, volunteers and practicum students contributed over 2796 hours to the Vancouver Community Services Office
alone!
The VPS program is an integral part of our organization, and we value the important role that volunteers and
students play in the operation of our programs. It is through the enthusiasm, creativity, and passion of our
dedicated volunteers and practicum students that we are able to support our existing programs, enhance
service delivery, and explore new directions and innovative projects.

For more information on our Volunteer and Practicum Student Program, please visit our website at
www.jhslmbc.ca or contact volunteers@jhslmbc.ca

45 # of Volunteers & Practicum Students in the 2016–17 year
9 # of Volunteers or Practicum Students hired in the 2016–17 year
1/3 % of our Management & Senior Leadership team that started 		
with the JHSLM as a volunteer or practicum student
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NAME: FIRAT
Program you volunteered with: Vancouver Community Services Office.
What do you like to do when you aren’t volunteering? Watch soccer, listen to music.
One thing that would surprise someone to learn about me is…. I was a DJ for 3 ½ years while I was in
Turkey.
How did you first get involved with the JHSLM? I found out about it through an online job site. I am
going to school for social services, and wanted to get to know my future career more closely.
What do you find most rewarding about volunteering with the JHSLM? Assisting people who need
help and support.
What have you found the most challenging? Being tactful and navigating the formalities of some
government agencies.
What would you tell someone else who is thinking of volunteering? It is a great experience! Go for it!

NAME: LINDSAY
Program you completed your practicum with: Vancouver CSO – Community Outreach.
What school/program are you from? Adler University; Masters of Arts in Counselling Psychology.
What do you like to do when you’re not completing your practicum? I have a secondary practicum
placement at an addictions treatment centre, and also work as a server/ bartender. In the little free time
I have, I read in parks, partake in the odd hike, and work out regularly.
One thing that would surprise someone to learn about me is…. I love decorating and finding cool
knick-knacks to furnish my apartment with. I also cry very easily in movies.
How did you first get involved with the JHSLM? I first learned about JHS through Ryerson University.
I had always wanted to volunteer with the JHS because the values align with my own — I care deeply
about conflict resolution, reintegration, prison reform, and building strong and safe communities.
Can you tell us about some of the people you met in your time at the JHSLM? I met so many
wonderful individuals. The staff are dedicated to their jobs, and I had not worked in an environment
where so many of the people I was working with had the same outlook on those struggling in the
community. There are so many clients I served who were so appreciative of the work that the practicum
students did on their behalf.
What would you tell someone who is thinking of completing their practicum at the JHSLM? Do it!
You’ll gain valuable knowledge in the realm of criminal justice and community services. It was a fun
atmosphere to work in and I never felt like my time went unacknowledged. Everyone was so grateful for
volunteers and practicum students, which made for a really supportive environment.
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FOCUS ON OUR STAFF
The work that we do would not be possible without our caring, supportive, and dedicated staff team. In reflecting on this year, we wanted to highlight our amazing staff, and this year’s staff award recipients who go
above and beyond in truly making our community a better place.
The JHSLM employee recognition awards provide an opportunity to celebrate the amazing work of our
employees. From the Spirit of John Howard Award to the newly introduced JHSLM Awards of Excellence, we
want to recognize and celebrate the heroes in our organization!

AWARDS OF EXCELLENCE
2016 marked the inaugural presentation of the JHSLM Awards of Excellence!
Based on the CSSEA BC Community Social Services Awards of Excellence, the JHSLM
Awards of Excellence were created as an opportunity to recognize the contributions of our
dedicated and talented staff, and celebrate our Rising Stars, Champions, and Legends!
The JHSLM Awards of Excellence are nominated by staff, coworkers, supervisors, or managers, and recipients are selected by a Senior Management committee with Board representation. Any employee can be
nominated, and we were excited to see how many employees took the time to recognize the amazing accomplishments and dedication of their JHS team members!

THE SPIRIT OF JOHN HOWARD AWARD
John Howard was a humanitarian and prison reformer in the 1700s. After a brief period of incarceration
where he experienced the abysmal conditions of prisons in England and France, John Howard dedicated his
life to advocating for criminal and social reform. John Howard argued passionately for the rights of prisoners and other marginalized individuals, and demonstrated in his life that every citizen must ultimately
accept responsibility for the criminal justice system of the society in which they live.
The Spirit of John Howard Award is a peer‑nominated and peer‑selected acknowledgment, awarded to an
employee who has provided outstanding acts of dedication, generosity and kindness on behalf of the Agency. This recognition is designed to promote cohesive team building and recognize the contributions of employees who consistently go above and beyond the call of duty for our community and those we work with.
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THE SPIRIT OF JOHN HOWARD AWARD
CONNIE VINCE

C

John Howard,
Not Connie Vince

“

onnie began her journey with the John Howard Society in 2001, spending 13 years
with JHS Fraser Valley working directly with prisoners, their families, and the Correctional Service of Canada. She held many positions at JHSFV: advocate, counsellor,
manager, and Executive Director. In 2013, Connie remained in the JHS family when we
teamed up with the Fraser Valley region, and has been instrumental in the delivery and
expansion of JHSLM services in the Fraser Valley. As our Abbotsford Community Services
Program Coordinator, Connie oversees our BladeRunners program and coordinates Info
Fairs and Employment Expos at correctional institutions across the province. Connie
consistently goes above and beyond expectations, and has a genuine connection with
the individuals she supports. She demonstrates a commitment to our clients, a willingness and ability to mentor staff, and a true dedication to the spirit of John Howard.

The day that I received notification that I had been selected to receive the 2016 Spirit of John Howard Award
was August 10th – Prison Justice Day. A perfect day. I was so moved — it was humbling that on the day when
advocates and prisoners bring much needed attention to social justice issues, I would learn of this honour. It
has been an honour and a privilege to be ‘invited in’, to work as an ally, as an advocate, and as a mentor.
Like so many others, my passion to work in this field was ignited by personal experience. Working with mentors like Sylvia Griffith, Peter Benning, and Liz Elliott and experiencing their friendship, passion, and commitment inspired me to transcend those experiences to serve others.
Today, I am inspired by my new family at JHSLM. I love that I am surrounded by colleagues who I continue to
learn from and who challenge me and give me the opportunity to still grow after all these years. Our work is
‘John Howard work’ —client-centred, collaborative, ethical, multidisciplinary, and solution-focused. Here’s
to continuing the important work that we all do at this exceptional agency.”

WE HAVE INHERITED THE LEGACY OF JOHN HOWARD, AND ALTHOUGH
WE USE DIFFERENT METHODS OF THESE TIMES, THE SPIRIT OF JOHN
HOWARD IS EMBODIED BY ALL OF US AS WE ADVOCATE FOR EFFECTIVE
AND HUMANE CRIMINAL AND SOCIAL JUSTICE.
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AWARDS OF EXCELLENCE RISING STAR
SHANE LEYDON

The Rising Star award recognizes an individual with less than two years’ experience with the JHSLM. This
individual demonstrates great achievements, accomplishments, early success, commitment, and promise
as a future leader in the organization and in the social service sector. The Rising Star takes initiative in the
workplace by going beyond expectations, and has clear passion and enthusiasm for the JHSLM.

S

hane began working with the JHSLM Community Living Outreach program in
December 2014, and quickly became a valued member of the JHS team. Coming to us with a background in acting and construction, Shane was relatively new
to outreach/social services — but his charm, passion, and enthusiastic personality made him a natural in his role. Shane is described by his coworkers and supervisors as an individual who leads by example, who treats everyone he encounters
with dignity and respect, and who goes above and beyond for his clients and his
coworkers. Shane cares deeply about the JHSLM and the individuals we serve,
and has truly shown himself to be a rising star

I started with the John Howard Society in December 2014. I was trained by some
really informative, compassionate and intelligent outreach workers and managers that all seemed to know
their respective clients very well. They were very aware of the barriers that were stacked against them, but
chose to celebrate the person and all of the good that they bring to the community instead. I observed right
away that it was crucial to form a bond with a client as quickly as possible, and sometimes that meant digging
deep within to find common ground.
I’ve learned more from some of my clients than I ever learned in school. I’ve learned that the clients I served
have overcome odds that most would not be able to beat. I’ve learned that sometimes odds aren’t beatable,
but they are manageable and people can live a life they value and thrive in despite these barriers. I’ve learned
to laugh at tough breaks. I’ve learned to be humble, and realize I’m not important or special and that sometimes clients just need some fresh air, some company, some time to catch their breath and to know that there
are people in this world that will be by their side in times of need.
Receiving one of the awards of excellence was really humbling, because my clients do all the work and I just
tried to support them along their way.”

WE WERE SO EXCITED TO SEE HOW MANY EMPLOYEES TOOK
THE TIME TO RECOGNIZE THE AMAZING ACCOMPLISHMENTS
AND DEDICATION OF THEIR JHS TEAM MEMBERS!
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AWARDS OF EXCELLENCE CHAMPION(S)
TOMÁŠ VRCHOTA & ALICE THUO

The Champion award recognizes an individual who goes the extra mile to make a difference in the organization. The individual brings fresh ideas and superior problem-solving skills to their program and to the organization, creating positive and lasting change. The Champion provides vision, inspiration and motivation to
clients and coworkers, and focuses on helping others succeed. This person makes a difference through his or
her passion, dedication, and enthusiasm, and is someone all staff can look to for inspiration.

T

omáš joined the JHSLM team in January 2008 as one of our first Community
Living Outreach workers. He is our number one resource in everything mental health related, and is extremely talented when working with this population.
Tomáš is described as one of the most inspiring outreach workers and his dedication to his caseload, team, and the organization is exceptional. Through his caring, expertise, and fierce advocacy, Tomáš has truly effected positive and lasting
change in his clients.
My thoughts about receiving the award? It was a great experience. I am so happy
I share it with Alice. I value the fact it was my coworkers who nominated me. I feel
very honoured and appreciated. At the same time, I am humbled. There are so many
other employees at JHS who would be great candidates to receive this award.

My time at JHS has been of the best learning and growing opportunities I have ever
had. Supportive agency and management, awesome coworkers. Every new day at work, and every new client on
my caseload are amazing opportunities for me to grow personally and professionally.”

A

lice has been working with the JHSLM since May 2012, and is often described
as our “little gem who won’t stop smiling.” She came to us with a wealth of
experience working with very challenging populations, and quickly took on one of
the most challenging caseloads — where she worked wonders. Alice excelled as a
Community Living Outreach worker before becoming our first Home Share Program Coordinator. Alice is described as an individual who will always go out of her
way to help, whether it is for a colleague or client. Her calm, cool, and collected
nature allows her to be a fantastic leader in the organization.
I was humbled and honoured to receive the John Howard Champion award. I
wish to thank everyone on the JHS team for mentoring me and the collaborative
efforts all these years. I could not have done it without all of our team members.
My goal is to continue working collaboratively with the team to provide consistent
quality care to the citizens that come through JHS. Thank you!”
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AWARDS OF EXCELLENCE LEGEND
ALANNA PARKER

The Legend award recognizes an individual with 5 or more years’ experience in the organization who has
demonstrated a sustained level of high performance, served as a mentor and an inspiration to colleagues,
and has made extraordinary contributions to the community and the Agency. The Legend displays outstanding leadership, and exemplifies the highest ideals of the JHSLM.

A

lanna joined the JHSLM in April 2006, and has held a variety of positions
throughout the organization — she began as a casual residence worker at Vancouver Apartments, was one of our first Community Living Outreach workers, and
as the Manager of Community Living Services oversaw a variety of CLS residential
and outreach programs. Alanna has recently transitioned to her new role as Regional Director in Vancouver, supporting the staff and programs in the region. Alanna is consistently described as an amazing mentor, leader, and inspiration both
personally and professionally. Her knowledge and experience show in her work
every day, and her unwavering dedication to our staff, clients, and the organization
is inspirational to everyone around her.

I feel so fortunate to have worked for such an innovative and dedicated

agency over the past 10+ years. It has been remarkable to see our agency grow while remaining focused on our core values and the individuals we serve.
I can’t say enough about my coworkers and the teams I have been lucky enough to be part of through
the years. I have learned so much about resiliency, kindness, and truly celebrating people. There is
never a dull moment with our Agency!! I’m excited to see where the next 10 years takes us!”

Please help us in celebrating the contributions and
achievements of the amazing employees in our organization!
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Sara’s Story

*

When Sara first connected with the John Howard Society, she was fairly entrenched in the
Downtown Eastside lifestyle. She was living in low-barrier housing for at-risk and chronically homeless women, and spent her monthly disability cheque almost as quickly as she
could cash it. Sara was vulnerable to being taken advantage of, and was in an abusive relationship with a controlling boyfriend.
It took time for Sara to build trusting relationships with her outreach workers, and to feel
comfortable talking to them about what was going on in her life. She was often hard to connect with as she had trouble remembering appointments, but her workers continued the effort to see her even if just for a quick check-in. Eventually, she did so well with the outreach
support that her focus turned to finding stable housing.
After a few attempts at finding housing that was the right fit for her, Sara moved into a Home
Share with a previous JHS worker that she had become close to. Sara still had the freedom to
go out downtown whenever she wanted, but had more support at home to work on daily life
skills such as cleaning, food preparation, and budgeting. That was five years ago, and Sara
says that she now feels much more independent and that having a stable home and people
who care about her helps her stay away from the streets. Sara used to require prompting
and assistance to prepare simple meals and clean up after herself; now, she likes to make
sandwiches on her own and initiates cleaning up herself. She is starting to take more of an
interest in cooking, and would like to learn how to make a roast.
Sara has also become more independent and confident in managing her money. She still
takes out money to go downtown on the weekends, but keeps in mind that she wants to
have some left to go shopping and to the movies, which are some of her favourite activities.
The biggest change Sara’s home share provider has noticed is that she really has a sense
of belonging in her life now and feels like part of a family, especially since her home share
provider’s son was born. Sara has a close relationship with him and often buys him little gifts
when out shopping.
Sara still struggles at times, especially because she sometimes feels like she doesn’t fit in
with her friends downtown. She is getting better at recognizing when people only want her
around because she has money, and knows that these relationships aren’t healthy. It is hard
for her to meet new people,and Sara talks about wanting to have friends you can just go
for coffee with, rather than going with her workers all the time. Still, she feels good about
her growing independence. Sara recently completed the Grassroots employment program
at JHS, and has participated in volunteer work to gain experience gardening and helping at
events. Sara wants to work toward getting a part-time job, which is something she says she
had never thought of when living on the streets.
We are all so proud of the progress that Sara has made! The love, enthusiasm, and positive
energy she brings wherever she goes is infectious, and her warm heart and kindness are an
inspiration to us all!
*all names and identifying information have been changed
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OUR STAFF TEAM
Rishab Agrawal
Ranjeev Ahluwalia
Teresa Allen
Andres Anderson
Nicole Anderson
Noemi Argueta
Pete Austin
Deea Bailey
Sean Bains
Aly Benes
Krista Berndt
Michael Bhatia
Jaspreet Bhatti
Jolene Bloomfield
Beata Bobyk
Anna Bouchard
Ivan Brown
Iryna Busina
Camille Cabatuando
Brodie Cairns
Kyle Cervo
Karli Cole
Jennifer Cupello
Anna Czarkowski
Nikolai Darcy
Freya Deedes-Vincke
Glenn Dela Cruz
Paige Dela Torre
Eric Desjardins
Sandra Desmazes
Amrit Dhadwal
Akirandeep Dhaliwal
Buwan Dhanda
Raman Dhillon
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Alexandra Dohan
Emott Douglas
Deborah Droux
Jordan D’Sa
Jugjot Duley
Julie Eastwood
Colleen Egan
Kristy Elliott
Melinda Epifano
Michael Ewacha
Riley Fahlman
Daniel Fenemore
Jennifer Fletcher
Andrew Forsyth
Adrienne Foster
Ebonie Friesen
Jill Gabriel
Jasper Gandhi
Marcel Gareau
Navjit Gill
Stephanie Gill
Sukhmander Gill
Erik Gottschalk
Rachel Groth
Christopher Gustafson
Zayyan Hakim
Michael Hall
Heath Hamblin
David Harrison
Carol Hartnett
Michael Hector
Jasmine Hsiao
Patricia Hughes
Gurpreet Janda

Melanie Jarvis
Kristina Jessen
Risha Johal
Natasha Johnson
Shawnda Johnston
Emilie Jolin
Shino Jose
Navraj Kaila
Erik Karklins
Mustafa Kecik
Amitoz Khural
Julian Kok
Tamara Kruiper
Johnny Laine
Marvin Laturnus
Melanie Laycock
Shannon Levesque
Shane Leydon
Acreen Lihanda
Emilyne Lingbawan
Jeffrey Lo
Andrew MacClements
Stephanie Machmer
Samantha MacPhail
Fouad Makrout
Gavin Mand
Erik Marcu
Elaine Martin
Stephanie Marto
Evan Matrick
Cameron McCue
Oneal Mendoza
Ushna Mian
Navpreet Minhas

Connie Vince
Luba Vinnitsky
Tina Vishwanath
Tomáš Vrchota
Poonam Wadhawan
Lisa Wagner
Shannon Walker
Leila Wallach
Tara Whatley
Robert White
Scott White
Che Williams
Nigel Wong
Courtney Woolson
Allison Worth
Colleen Wright
Hina Yamauchi
Kelly Yip
Jason Yoo
Petra Zelman
Lifu Zhang
Yifan Zhang

VI

D

I N DI

Dylan Schmahmann
Hannah Schofield
Jaylin Schuil
Stephen Schumacher
Patrick Semple
Madinah Shaikh
Shalu Sharma
Shiv Sharma
Ruth Shaw
Chloe Shen
Tarvinder Sidhu
Barry Skinner
Serena Slatten
Romina Sobie
Hanna Sookarow
Laura Speer
Jevin Sran
Sandra Stankovic
James Stanley
Emily Stasiuk
Robin Stead
Britt Stevens
Adam Strider
Robert Syms
Komal Tamber
Carol Tang
Sheralie Taylor
Alice Thuo
Allisha Townsend
Tu Trieu
Corey Turner
Jason Ursu
Rosaria Usison
Ike Vera

LS S E R V
A
E
U

D

Karen Monterrosa
Kara Montgomery
Rosie Murphy
Brooke Nolan
Yana Nuszdorfer
Octavian Olaru
Sebastian Olaru
Katie Osborne
Lisa Owen
Geeta Parmar
Robert Pasion Jr.
Shannon Paton
Pavan Pawar
Dean Pearson
Crystal Perry
Karlee Peterson
Rose Pingol
Meaghan Poland
Andrew Post
Colleen Poston
Sonia Prihar
Erin Ramsperger
Casey Ratcliff
Jodey Reeves
Brittani Rempel
Eugene Rempel
Lesley Richards
Carmen Roig Torres
Janet Rollins
Sehar Saeed
Amritpal Saggu
Raman Saini
Cherisse Saul
Darlene Savicic

1
5
5,1
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OUR BOARD
OF DIRECTORS

OUR REGION

Tim Stiles		
Chair
Ryan Nash		
Vice Chair
Jayce Allen		
Vice Chair
Dan Muzzin		
Treasurer
Pat Alexander
Secretary
Pamela Smith Gander
Carrie McCulley
Tyler Dean
Prevail (Kiley Hendricks)

OUR LEADERSHIP TEAM
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Mark Miller		
Jennifer Hirsch
David Lee		
Pamela Flegel
Alanna Parker

Chief Executive Officer
Executive Director, Programs & Client Services
Executive Director, Corporate Development
Regional Director
Regional Director

Navdeep Bains
Christina Beaupre
Teddy Chan		
Sahara Chiang
Nicole Csaki		
Emin Dhaliwal
Pat Gilbert		
Ryan Jamieson
Vishal Kumar		
Jenni Martin		
Ryan McCormick
Yuliya Petrova
Jessica Singh
Andrea Takasaki
Rebecca Ward
Emily Zuberbier

Manager of Finance
Manager of Willow Place & Tims Manor
Manager of Community Living Services
Manager of Vancouver Apartments
Manager of Community Living Services
Manager of Community Services
Manager of Hobden House
Manager of Elliott House
Manager of Community Living Services
Manager of Housing & Outreach Initiatives
Manager of East 3rd Residential
Manager of Housing & Outreach Initiatives
Manager of Guy Richmond Place
Manager of Business Operations & Communications
Manager of Community Living Services
Manager of Home Shares

Chris’ Story

*

Chris met with the Senior Residence worker from one of our community-based
residential facilities during the bi-annual Community Resource Expos at Mission
Medium Correctional Institution. He had been incarcerated for over 4 years, and
had a long history in the drug subculture.
As he prepared for his release to the community, Chris built an honest and direct
relationship with staff. Through mail correspondence and institutional visits,
they worked together to plan for his upcoming transition. Chris was new to
the province and feeling anxious about being on parole in a new city, but was
focused and motivated to stay clean, find a full-time job, and to rebuild his relationship with his daughter. With the support of his worker, Chris was able to
successfully secure parole and transitioned to the JHS residence.
Chris has overcome many obstacles both while incarcerated and while in the
community. He has remained clean despite having urges at times. When he was
released, Chris had no support in the community and experienced feelings of
loneliness, but over time and with the help of his support team he has been able
to cultivate positive relationships. Chris now has a girlfriend, and has been able
to rekindle his relationship with his mother. While his daughter has had mixed
emotions about him being back in her life, Chris has shown a sense of maturity
in being able to give her space and be a support from afar. The progress that he
has made on himself is an example of the kind of father he would like to be for
his daughter — someone who is hard‑working, wants to be there for her, keeps
his word, and is willing to take the long road to earn her trust.
Since his release to the community, Chris has shown that he is able to remain
trouble‑free, abstinent, and live up to his word. He has been focused on the plans
that he developed with his worker, and continues to work towards the goals
that he has identified for himself. Chris has been able to obtain and maintain
full-time employment, build a community support network, pay off some of his
debts, and obtain a credit card to build his credit. Moving forward, he is hoping to
get his driver’s licence, and is working with his case management team to have
his residency condition removed and find permanent housing in the community.
*all names and identifying information have been changed
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OUR FUNDERS & SUPPORTERS

Community Living BC

Correctional Services of Canada

The John Howard Society would like to thank our funders and supporters, who enable us to
pursue our mission and core values
Abbotsford Community Services
Abbotsford Police Department
Abbotsford School District
ACCESS – Aboriginal Community Career
Employment Services Society
Al Roadburg Foundation
BC Housing
BC Ministry of Children and Family
Development
BC Ministry of Finance – Gaming Policy &
Enforcement Branch
BC Ministry of Justice
BC Ministry of Social Development and
Poverty Reduction
Canada Mortgage and Housing Corporation

City of Abbotsford
City of Surrey
City of Vancouver
Department of Justice Canada
Fraser Regional Correctional Centre
Hambler Foundation
Law Foundation of British Columbia
Metro Vancouver
National Crime Prevention Centre
Service Canada
United Way of the Fraser Valley
United Way of the Lower Mainland
Vancity Community Foundation
Vancouver Foundation
Vancouver Police Department
Vancouver Fire & Radius Security

And our partners and key service providers, who assist us in serving individuals
and our community
BC Non-Profit Housing Association
BC Yukon Halfway House Association
Commission on Accreditation of Rehabilitation Facilities
Community Social Services Employers’ Association
Coast Capital Savings Credit Union
Cowan Insurance Group
Guild Yule LLP Barristers and Solicitors
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Megson Fitzpatrick Insurance
John Howard Society of BC
John Howard Society of Victoria
People’s Trust
Provincial Association of Residential and
Community Agencies
Wolrige Mahon Chartered Accountant

The following people volunteered with the John Howard Society during the 2016–17 year.
We sincerely thank all of our volunteers for their invaluable commitment to our agency.
Cathy Huang
Christi Martin
Daniel Fenemore
Donna Wiebe
Firat Gunay
Holly Day
Jason Yoo
Lauren Van Leeuwen
Madinah Shaikh
Naomi Zakimi
Nicki Regnier
Patrick Thompson

Pej Pirgheibi
Rana Sweiss
Randy Singh
Ranjeep Kheva
Reema Virk
Sabina Zandvliet
Sam Gill
Scott Puffer
Vincent Ho
Kate Zhu (CRA)
Kenneth Ngai (CRA)
Lam Dang (CRA)
Lorna Brown (CRA)

*Please note that this list does not include Board Members, the volunteer speakers with our Choices and
Consequences Program, or the volunteer students that joined us from the UBC Dental Clinic.

The following students completed a practicum placement with the John Howard Society in
the 2016–17 year. We thank them for giving their time and talents that help define our agency
as a leader in the community.
Cassandra Friendenstab
Emily Carver
Emily Monroe
Erik Marcu
Evan Matrick
Freya Deedes-Vincke
Haiya Mahmood
Jake Palmour
Jaylin Krause
Jenny du Hane

John Ashenhurst
Lindsay Brown
Lisa Anderssen
Lorraine Lamina
Marc Domville
Michael Skoropad
Natasha Jackson
Samantha Trieu
Tara Whatley
Zainab Ahmed

As well as the amazing support of our:
Membership: Thank you once again to the Members of the John Howard Society of the Lower Mainland.
Donors: Thank you to all of our individual and corporate donors who have generously supported us
throughout the year. We would like to thank you for your continued support of our Society.
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OUR
FINANCIALS

STATEMENT OF FINANCIAL POSITION
AS OF MARCH 31, 2017
Assets
Current
Cash (Note 9)
Grants and other receivables
Prepaid expenses and deposits

Marketable securities
Property and equipment (Note 2)
Liabilities
Current
Payables and accruals
Accrued wages, salaries and holiday pay (Note 3)
Accrued employee relations fund
Deferred contributions (Note 4)
Demand loan (Note 5)
Current portion of mortgages payable (Note 6)
Deferred contributions for property and equipment (Note 7)
Mortgages payable (Note 6)
Fund Balances
Capital fund Operating funds
Internally restricted (Note 9)
Unrestricted surplus (deficit)

STATEMENT OF
OPERATIONS

2016
$

396,865

1,154,075

678,391
25,765

713,575
71,092

1,101,021
159,079
10,335,656
11,595,756

1,938,742
139,066
8,645,611
10,723,419

363,027

212,172

624,285
34,229
254,860
486,194
2,086,384
3,848,979
1,072,376
1,416,246
6,337,601

691,042
42,633
291,710
460,936
1,698,493
1,116,981
3,212,771
6,028,245

5,274,456
287,022
(303,323)
5,258,155
11,595,756

3,854,923
580,883
259,368
4,695,174
10,723,419

Operating Fund
$

Capital Fund
$

2017
$

2016
$

5,558,073
2,727,046
561,273
9,556
20,001
105,187
8,981,136

19,800
792,308
812,108

5,558,073
2,746,846
561,273
9,556
20,001
897,495
9,793,244

4,648,500
2,694,361
734,665
32,727
13,399
791,544
8,915,196

Expenditures
Staffing
Operating
Administration

5,975,744
2,098,779
536,901

34,885
563,661
11,294

6,010,629
2,662,440
548,195

5,662,688
2,232,926
485,916

Total Expenditures

8,611,424

609,840

9,221,264

8,381,530

Excess of revenues over expenditures
before non-cash items
Amortization of property and equipment
Amortization of deferred capital
contributions (Note 7)
Change in fair value of investments
Gian on disposal of equipment

369,712

202,268

571,980

533,666

-

(73,617)
44,605

(73,617)
44,605

(188,688)
46,463

20,013
-

-

20,013
-

(4,284)
1,232

Excess of revenues over expenditures

389,725

173,256

562,981

388,389

Revenues, Schedule 1
Provincial Government
Federal Government
Grants and other income
United Way of the Lower Mainland
Charitable Gaming
Property Rental
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2017
$

STATEMENT OF CHANGES IN FUND BALANCES
FOR THE YEAR ENDED MARCH 31, 2017

Operating
Fund
$

Internally
Restricted
Funds
$

Capital
Fund
$

2017
$

2016
$

259,368

580,883

3,715,015

4,555,266

4,175,473

-

-

139,908

139,908

131,312

Balances, beginning, as restated

259,368

580,883

3,854,923

4,695,174

4,306,785

Excess of revenues over
expenditures

389,725

-

173,256

562,981

388,389

(1,763,662)

-

1,763,662

-

-

315,117

-

(315,117)

-

-

202,268

-

(202,268)

-

-

(6,139)
300,000

6,139
(300,000)

-

-

-

(303,323)

287,022

5,274,456

5,258,155

4,695,174

Balances, beginning, as
previously reported
Prior period adjustment amoritzation of deferred
contributions for property
and equipment (Note 14)

Interfund transfers:
Purchase of property and
equipment
Loan advances
Excess of revenues over expenditures
before non-cash items
Interest on restricted fund (Note 9)
Transfers (Note 9)
Balances, ending

OUR COMPLETE AUDITED FINANCIAL STATEMENTS FOR THE 2016–17 FISCAL YEAR
ARE AVAILABLE AT WWW.JHSLMBC.CA
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